Do's and Don'ts in event of cargo claims

DO examine shipment as soon as it arrives. Check whether or not there has been damage, shortage, etc.

DO ensure all documents are relevant and show the right seal number. Take note whether the seal is intact or broken/missing. If the seal is broken or the number does not coincide, do not break the seal or open the container. Check the discrepancy with the truck driver, the container terminal or vessel's agent .The container should not be opened and it should additionally be padlocked until the surveyor arrives.

DO minimize the loss. Act as if you had no insurance. Take all steps to prevent further damage and minimize your loss. 

DO take pictures – 

· As soon as you notice the seal has been tampered with:

· As soon as you open the container, prior to unloading

· Before unpacking the boxes 

DO report losses promptly to all concerned parties being: 

· INSURER 

· CARRIER 

· SUPPLIER(In writing, in case of defective goods, bad packing, 

· short shipment)

DON'T sign clean receipts for damaged shipments. Make a comment on delivery receipt, noting the condition of the shipment at the time of arrival. Use a specific phrase, such as: 

· Received in damaged condition cartons opened / re-taped

· Hole in roof of container

· Planks of crate loose/broken

· 1 carton short

DON'T sign clean receipts for cargo you have not inspected even if exterior packing looks undamaged .Make a comment on the delivery receipt, bill or lading, air waybill or waybill using a specific phrase such as: subject to inspection 

 DON'T discard the packing materials or any other evidence including container seals. A surveyor may want to inspect.

